Telephone and Fax Numbers Pertaining to Arranging Hospitalizations
*Updated 9/24/2008

In arranging for an inpatient admission here are some numbers you will need: (Note:
Private hospitals that are specifically psychiatric cannot accept Adult Medicaid ages 21
to 64) *List is updated frequently as numbers and admission criteria change.

Behavioral Healthcare of Cape Fear Valley Health, Fayetteville: Adults only: Can
accept Medicaid. 1-910-609-3601. Also, 910-609-3600. (Previously known as
Cumberland Hospital.)

Brynn Marr Hospital: Jacksonville 1-800-822-9507 ages 5 - through adulthood. Cannot
accept adult Medicaid under age 64. (Also a Diversion site for MH/DD when Cherry
Hospital is on diversion (i.e., full)) Fax: 910-577-2767.

Behavioral Health Center, Beaufort County Hospital. Adults only Accepts Medicaid. Tel:
1-252-975-4416, Fax: 1-252-948-4833.

Coastal Plain Counseling Center and Hospital 1-800-234-0234 adults only. Will accept
Medicaid. (Also a Diversion site for MH/DD)

Cherry Hospital, Goldsboro, Admissions: 1-919-731-3326, Fax: 919-731-3793.
Adolescents 13-18. Adults.

Crossroads Behavioral Health Care. Located @ Craven Regional Hospital, New Bern.
Accepts adults only. Accepts Medicaid. Tel. 252-633-8204 Fax: 252-633-8198.

Dorothea Dix Hospital, Raleigh: 1-919-733-5510, fax: 919-715-0707

Duke Hospital: Patient may have to travel to Duke and be evaluated by their psychiatrist
before admission is granted: 919-684-8111, or 919-684-3151, or 919-681-3440.

Duplin General Hospital, Kenansville. Adults only. Accepts involuntary commitments.
1-910-296-2786, 1-910-296-2787. Accepts Medicaid on adults of all ages. Fax: 910-
296-2949.

Eastpointe Number to call when needing an “Authorization number” for an admission to
a state facility, or when needing an “Exception” completed for a violent/aggressive
developmentally disabled (DD) “respondent” (person on commitment papers) who has
been denied admission at at least three private hospitals —and, you are now seeking an
admission to Cherry Hospital or other public-state facility. - 1-800-913-6109



Holly Hill Hospital -Charter Behavioral Health System, Raleigh 919-250-7000 ages 8
through adulthood. Cannot accept adult Medicaid ages 21 — 64) (Holly Hill is also a
diversion hospital accepting patients when Cherry Hospital is on diversion (i.e., full)

Johnston Memorial Hospital, Smithfield (Adults) Johnston Memorial will accept
involuntary commitments. Adult Medicaid. Tel. 919-938-7540

John Umstead Hospital, Butner: 1-919-575-7947, or 1-919-575-7211

Nash Health Care Systems, Rocky Mount. 1-252443-8000 (Also a Diversion site for
MH/DD)

The Oaks @ New Hanover Regional Medical Center, Wilmington 1-800-622-6257 Also,
1-910-815-5625. Accepts adults only. Fax: 910-815-5849 —and also -5850. (The Oaks is
also a “diversion” hospital which accepts patients when Cherry Hospital is full.)

Onslow Detox (adult substance abuse) Jacksonville, 1-910-353-5118.

Pitt County Memorial Hospital, Greenville. You must call a pager and put in your
telephone number: 1-252-413-4117 Adults only.(Pitt Memorial has a DD/MH unit and is
a Diversion site for DD/MH): 1-800-816-7264 Also, try this number if there is no
response to your paging them: 1-252-847-8791. Fax: 252-847-2215

PORT Detox (For substance abuse) Greenville and Ahoskie: 1-252-413-1637

Providence Manor Respite: Wallace. Voluntary for adult women MH or MH/DD only.
Providence Manor: 910-358-4352, or 910-285-5319. Consumers admitted must be from
Duplin, Lenoir, Sampson, or Wayne Counties. Does not require Medicaid or other
insurance.

Roxie Avenue Center, Fayetteville 1-910-484-1212 Respite for Children ages 5 to 14.

Roxie Avenue Center: Detox and Crisis Facility for adults 18 and older. VVoluntary
admissions only. Fayetteville. 1-910-222-6000.

UNC Neurosciences Hospital, Chapel Hill: 919-966-2041, or 919-966-5711, or pager:
919-216-1860, or after 5:00 p.m. 919-966-4721. Ages four though adulthood.

*VA Hospital, Fayetteville: 1-910-488-2120-dial 0. Or try: 910-822-7903 (VA -ED)
*VA Hospital, Durham: 1-919-286-0411, or try: 919-286-6888, Extension 6250
Durham VA fax: 919-286-6855 (verify that this is the right fax location)

*(Note: Request that they fax you their referral VA referral form)

Walter B. Jones Acute Care Unit, Greenville. Accepts involuntary commitments on adult
substance dependent persons needing to be detoxified from certain drugs or alcohol. (Not
cocaine, Not marijuana.) NO methadone given-(will not accept an opiate dependent




patient if opiates are being prescribed) Tel. 1-252-830-3426, extension 359, or 360, or
362. Fax: 1-252-695-9047 Walter B. Jones Alcohol Drug Addictions Treatment Center
(ADATC) also offers a (not immediate admission) rehabilitation program. For more
information call during the day- WBJ Rehab. Admissions: 1-252-830-3426, extension 317

Wayne Memorial Hospital: 919-731-6255. Adults only. Only accepts non-aggressive,
voluntary admissions. Fax: 736354.

Wilmington Treatment Center: (adult substance abuse) 1-800-992-3671.



