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MEMORANDUM 
 
TO:   Eastpointe Provider Network 
          
FROM:    Linda Hawley Isbell 
 
DATE:     July 3, 2017 
 
SUBJECT:    Information regarding NPI Numbers, Taxonomy Numbers and Provider Payment 
 
All provider National Provider Identifier (NPI) numbers must be active and correct in NCTRACKS and have an 
associated Taxonomy number.  Due to future requirements from the state related to encounter claims, 
Eastpointe must ensure compliance with these numbers.   
 
National Provider Identifier (NPI) 
 
An active and correct NPI number is required to continue to receive payment from Eastpointe for dates of 
service on and after August 1, 2017 associated with the affected NPI numbers.  Effective immediately, all 
providers need to verify their Billing and Rendering Enrollment NPI numbers are: 
 

1. Active in NCTRACKS and  
2. Under the Medicaid Benefit plan in NCTRACKS.   

 
This can be completed by verifying information in NCTRACKS and addressing any NCTRACKS termination issues 
thru the NCTRACKS “Manage Change Request” process.  NPI numbers that are not active in NCTRACKS and 
enrolled in an eligible benefit plan will be de-activated in Alpha which will result in claim denials for dates of 
service beginning August 1, 2017 if an NPI number is: 
 

1. Terminated in NCTRACKS and/or  
2. Terminated in the Medicaid Benefit plan in NCTRACKS 

 
Once an NPI number has been deactivated in the Alpha system, providers will be responsible for notifying 
Eastpointe that the issue(s) has been corrected in NCTRACKS.  This will allow Eastpointe to re-activate the NPI 
number in Alpha.  To initiate this process, updated information must be submitted on agency letterhead to 
networkoperations@eastpointe.net .  Submitted requests should state the items corrected in NCTRACKS and 
your agency’s request to reactivate the impacted NPI number.  Please ensure that the effective date of your 
NCTRACKS request runs consecutively with the end date so there is no lapse in coverage dates or a risk of 
recoupment for that period. 
 

ATTENTION: 
Action Needed Prior to 

August 1, 2017 
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Taxonomy Numbers: 
 
Additionally, taxonomy numbers that are being billed on the claim at the billing and rendering/attending level 
must have an associated taxonomy that is linked to the NPI and site location in NCTRACKS.  If the taxonomy 
that is being used is not connected to the NPI number and site, then the claim will be denied. 
 
If you have any questions, please contact Network Operations at networkoperations@eastpointe.net or by 
calling (888) 977-2160.   
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