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THE UNITED STATES DISTRICT COURT 

EASTERN DISTRICT OF NORTH CAROLINA 
SOUTHERN DIVISION 

 
NO.: 75:16-CR-60-1- H 

  

 

UNITED STATES OF AMERICA,  

. v 

WILLIAM ROBERT CANUPP 
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) 

VICTIM IMPACT STATEMENT 
 

ROBERT BOYETTE 
 

EASTPOINTE HUMAN SERVICES  
AREA BOARD MEMBER 

 

To help provide the context for Mr. Canupp’s crimes, I want to start by talking about Eastpointe’s role in 
our community. 
 
Eastpointe is a Managed Care Organization, or MCO, established and regulated by the General Assembly 
of North Carolina. Eastpointe serves 11 counties here in eastern North Carolina ranging from 
Edgecombe all the way to Robeson County.   
 
We have the responsibility for the oversight, coordination, and monitoring of mental health, intellectual 
developmental disabilities, and substance use addiction services throughout this region.  
 
Eastpointe authorizes payment of medically necessary Medicaid services. Eastpointe also authorizes 
payment of medically necessary state-funded services for residents without Medicaid or private 
insurance. 
 
Our annual budget is about $300 million. We employ 300 people. We have over 300 in-network 
provider/business relationships. In our most recently completed fiscal year, we paid claims for almost 
40,000 people. 
 
In short, we help the most vulnerable in our communities get access to the high-quality care they need. 
We’re charged with stretching Medicaid dollars as far as they can possibly go in service of our members. 
  
Vulnerable citizens who need help the most.   
 
This is the system that Mr. Cannup chose to defraud—and the people he chose to imperil—for his own 
personal benefit. There is no greater tragedy than using the process of doing good, instead, for personal 
gain. But that is exactly what Mr. Canupp did.   
 
To deliver on our mission to help the most vulnerable live more meaningful lives, Eastpointe relies on 
the trust of the members and families we serve, our staff, providers and partners.   
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As a government agency, we are held to a higher standard of ethical behavior, and we should be. The 
work we do affects too many individuals and families in need.  
 
After allegations against Mr. Canupp were reported, the Area Board, on which I serve, immediately 
authorized an internal investigation.  
 
We shared the results of our investigation with law enforcement and worked hand-in-hand to ensure 
that Mr. Canupp was brought to justice. 
 
We exposed his crimes.  
 
Yet, we have all paid a price to clean up his mess. Our character has been besmirched in the process.  
The foundation of trust that Eastpointe worked so hard to build with all of our stakeholders was 
decimated, almost overnight, by Mr. Canupp’s selfish, unethical and illegal acts.  
 
His actions are an affront to the countless people that work so hard to help those in need with no 
expectation of recognition or reward, most notably Eastpointe employees and the members of our 
Board, like me, who trusted him.   
 
But everyone associated with Eastpointe has had to endure rumors, innuendo and the judgement of 
colleagues across the state. Mr. Canupp’s actions have affected our member counties’ decisions to 
continue their relationship with us. Providers questioned our ability to deliver on our mission. Job 
vacancies remained open. Our members wondered if we would still be in business the next week. Mr. 
Canupp is still mentioned in most news articles that chronicle Eastpointe’s activities.  
 
As recently as 60 days ago, the County Commission Chairman of one of our counties questioned the 
financial status of Eastpointe in reference to Mr. Canupp’s actions. 
 
There is no way to know how many needy people his actions have harmed. There is no way to know all 
that we could have achieved if Mr. Canupp hadn’t squandered so much.  
 
But please make no mistake: Eastpointe is determined—now more than ever—to work harder to serve 
our members and their families with absolute excellence. We are determined to make sure that Mr. 
Canupp’s illegal acts are nothing more than a footnote to the story of the lives we change for the better 
every day.   
 
Although Mr. Canupp comes before this court today accepting responsibility, this act is woefully 
inadequate to offset the damage he has inflicted on our members, on Eastpointe and our stakeholders, 
and on the State of North Carolina. 
 
It is because of the profound and far reaching impact of Mr. Canupp’s actions that I ask you to reject Mr. 
Canupp’s motion for downward departure and downward variance sentence. I urge you to give him the 
maximum possible sentence.   


